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Quarantine upon arrival in Vancouver

As of March 25, 2020 it is mandatory under the Quarantine Act that anyone arriving in Canada from
another country needs to self-isolate and monitor for symptoms for 14 days upon their arrival. 

Starting February 22, 2021, travellers arriving by air will also be required to reserve a room in
a Government of Canada-approved hotel for three nights at their own cost. They are required to take a
COVID-19 molecular test when they arrive in Canada before exiting the airport, and another toward the
end of their 14-day quarantine period. Learn more about the Government of Canada mandatory
quarantine or isolation requirements. Travellers who do not self-isolate may face fines or other, serious,
penalties. The Government of BC provides helpful resources for self-quarantine after travel. 

You must complete the federal ArriveCAN application digitally before entering Canada. After entry into
Canada, you must use the ArriveCAN app daily to submit your COVID-19 Self-Assessment. During your
quarantine you must follow the instructions provided by the Government of Canada. 

If, during your quarantine period, you develop a fever and cough or fever and difficulty breathing, test
positive for COVID-19 or if you are exposed to another person subject to the quarantine order who
exhibits signs and symptoms or tests positive for COVID-19, you need to restart counting the 14 day from
the date you develop symptoms, or were exposed. 
 
If you don’t develop symptoms, and are not exposed to someone else who does, your self-isolation can
end 14 days after you arrived in Canada. 

For more information, visit How to Self-Isolate.

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice/mandatory-hotel-stay-air-travellers.html
https://travel.gc.ca/travel-covid/travel-restrictions/isolation
https://travel.gc.ca/travel-covid/travel-restrictions/isolation
https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support/self-isolation-on-return
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/arrivecan.html
https://travel.gc.ca/travel-covid/travel-restrictions/isolation
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/self-isolation


Prepare to arrive in Vancouver by air

Steps to prepare for your trip

a. Determine if you are eligible to travel to Canada
b. Complete a COVID-19 molecular test within 72 hours of your flight departure
c. Use the ArriveCAN app to help plan your quarantine
d. Download the BC COVID-19 app
e. Book your 3-night stay at a government-approved hotel near the YVR airport (required while

you are waiting for your arrivals testing)
f. Pre-register for arrivals testing at YVR Airport

We strongly recommend reviewing the all the federal air travel requirements before travelling back to
Canada. Some exemptions are in place.

Entering Canada by land or water

Travellers entering Canada by land or water are strongly encouraged to download the ArriveCAN mobile
app or submit online before they arrive at a border crossing to avoid additional delays for public health
questioning and to limit points of contact at the border. You must show your ArriveCAN receipt to a
border services officer.

When entering Canada, you'll be:

● Asked if you have a cough, fever or difficulty breathing

● Required to acknowledge that you must self-quarantine for 14 days

● Provide traveller contact information through the ArriveCAN application

● Required to complete testing requirements if you enter at a land border

COVID test requirements at land borders

Proof of test

All travellers are required to provide proof of COVID-19 test to the border agent. The test must be either
a negative COVID-19 molecular test taken within 72 hours of arrival at the border or a positive test taken
14 to 90 days prior to arrival at the border. Some people are exempt. Review exceptions.

Test on arrival

All travellers are also required to take a COVID-19 molecular test before they enter Canada. This is in
addition to the proof of test. Near the end of the 14-day quarantine, travellers must take another test. 

Review Government of Canada Driving to Canada checklist

https://travel.gc.ca/travel-covid/travel-restrictions/wizard-start
https://travel.gc.ca/travel-covid/travel-restrictions/flying/covid-19-testing-travellers-coming-into-canada
https://travel.gc.ca/travel-covid/travel-restrictions/isolation#quarantine
https://welcome.thrive.health/bc-covid19-app
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice/mandatory-hotel-stay-air-travellers/list-government-authorized-hotels-booking.html
https://checkout.lifelabs.com/arrival-registration
https://travel.gc.ca/travel-covid/travel-restrictions/flying
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/arrivecan.html
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/arrivecan.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/awareness-resources/entering-canada-covid-19-land.html
https://travel.gc.ca/travel-covid/travel-restrictions/flying/covid-19-testing-travellers-coming-into-canada
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice.html
https://travel.gc.ca/travel-covid/travel-restrictions/driving-canada-checklist


Travelling to your place of quarantine

While you travel, you must wear a mask and practice physical distancing at all times.

Avoid stops and contact with others while in transit to quarantine:

● Use a private vehicle if possible
● Remain in the vehicle as much as possible
● Pay at the pump for gas and use drive through when you need food
● Wear a suitable mask at all times unless you are alone in a private vehicle
● Practice physical distancing
● Sanitize your hands frequently and avoid touching surfaces

Alternative arrangements following stopover

If you entered Canada by air travel, you may arrange accommodation at another location following the
mandatory 3-day period in a government-approved hotel. You will only be permitted to leave the initial
location when receiving a negative COVID test result from arrival into Vancouver. While you travel, you
must wear a mask and practice physical distancing at all times.

Select accommodations offering an isolation package following 3-day stopover:

GEC
Price: 11 days starting from $792
Click here for details

YWCA Hotel
Price: starting from $75/day
Click here for details

These rates are current as of the date published and may vary. Various other options are also available in
the metro Vancouver area.

While in quarantine

● Do not leave your place of quarantine unless it is for a medical emergency, an essential medical
service or treatment, to obtain a COVID-19 molecular test, or it is pre-authorized by a
Quarantine Officer

● Use only private outdoor spaces (i.e. balcony)
● Do not have any visits from family or guests
● Do not use shared spaces such as lobbies, courtyards, restaurants, gyms or pools

https://my.gecliving.com/inquiry/self-isolation-package/
https://ywcavan.org/hotel/rooms/self-quarantine-room-rates-and-rooms-self-isolation


The following is a partial list of popular delivery services

Groceries
● Save-on Foods

● Walmart

● Real Canadian Superstore

● T&T Supermarket

● Spud

Meal delivery
● Skip the Dishes

● Uber Eats

● DoorDash

● Fantuan

Anti-racism support, mental health and cultural/religious
considerations

The Vancouver Academy of Music is committed to ensuring that its learning environment promotes the
respectful and fair treatment of all students.  VAM has a responsibility to provide a safe and civil
environment for students; appropriate behaviour is expected from students, administrators, faculty, staff
and volunteers.  While on VAM premises or during activities or events hosted by VAM, bullying,
harassment, intimidation and discrimination are prohibited.

Bullying, harassment, intimidation, or discrimination means any gesture or written, verbal or physical act
that takes place on school property, or at any school-sponsored function that: a) is motivated by any
actual or perceived characteristic, such as race, colour, religion, ancestry, national origin, gender, sexual
orientation, gender identity and expression, or a mental, physical or sensory disability; and, b) a
reasonable person should know, under the circumstances, that the act(s) will have the effect of harming
a student or damaging the student’s property, or placing a student in reasonable fear of harm to his
person or damage to his property; or c) has the effect of insulting or demeaning any student or group of
students in such a way as to cause substantial disruption in, or substantial interference with, the orderly
operation of the school.

If you wish to report an incident of improper behaviour at VAM, you should contact either the College
Registrar at collegeregistrar@vam.bc.ca, or the Senior Education Administrator
at executivedirector@vam.ca. All conversations will be strictly confidential.  VAM will not, in any way,
retaliate against any individual who, in good faith, makes a complaint or report of improper behaviour, or
participates in the investigation of such a complaint or report.

The Senior Education Administrator will determine which course of action or punishment is necessary, as
outlined in VAM’s Standard of Conduct Policy.

https://www.saveonfoods.com/
https://www.walmart.ca/cp/grocery
https://www.instacart.ca/real-canadian-superstore
https://www.instacart.ca/t-t
https://www.spud.ca/
https://www.skipthedishes.com/
https://www.ubereats.com/ca
https://www.doordash.com/en-CA
https://www.fantuan.ca/en/
mailto:collegeregistrar@vam.bc.ca
mailto:executivedirector@vam.ca


Here2Talk – 24/7 Student Mental Health Counselling and

Referral Service

Minister Melanie Mark has announced the launch of Here2Talk. All students currently registered in a

B.C. post-secondary institution have access to free, confidential counselling and community referral

service, conveniently available 24/7 via app, by phone (1-877-857-3397) and online at Here2Talk.ca.

COVID-19 testing, contact tracing, and care

You can get a COVID-19 test from a physician, nurse practitioner, urgent and primary care centre or at a
COVID-19 test collection centre. You can call 8-1-1 to find testing near you. Please visit an emergency
department if you are experiencing health conditions that require urgent and emergency care.

Vancouver Coastal Health (VCH) test collection centres and urgent and primary care centres (UPCC) that
offer testing and assessment are listed below. 

● Be prepared to wait in line. Test collection centres may have faster wait times. To find the wait
times for some of our sites, please visit our wait-times website.

● Be prepared for inclement weather. Many of our test collection centres are located outdoors.

Three Bridges Test Collection Centre

Address: 1128 Hornby St., Vancouver, B.C. (map)

Hours: Monday to Friday, 9:30 a.m. to 5:30 p.m.; Weekends, 9:30 a.m. to 5 p.m.

Walk/drive-up: Walk-in option only

Appointment: Drop-in only

Ages: 4+

Test types: Nasopharyngeal and saline gargle (for children and adults). For saline test, do not eat, drink,

vape, smoke, brush your teeth or chew gum at least 1 hour before the test. For more

information, see the instructions for children and/or the instructions for adults.

Downtown Eastside COVID Test Collection Centre

Address: 429 Alexander St., Vancouver, B.C. (map)

Hours: Monday to Friday, 10 a.m. to 5 p.m.

Walk/drive-up: Walk-up only

https://news.gov.bc.ca/releases/2020AEST0024-000698
https://here2talk.ca/home
http://www.vch.ca/your-care/emergency-care
http://www.vchcovidtestwaits.ca/
https://goo.gl/maps/VWgrUdsWNhVuFjRs5
http://www.vch.ca/Documents/VCH-COVID-19-gargle-instructions-HANDOUT-Youth-VCH.pdf
http://www.vch.ca/_layouts/15/DocIdRedir.aspx?ID=VCHCA-1797567310-2938
https://goo.gl/maps/yxShjov9tZt3c8MSA


Appointment: Drop-in only

Ages: 12+

Test types: Nasopharyngeal and saline gargle (for children and adults). For saline test, do not eat, drink,

vape, smoke, brush your teeth or chew gum at least 1 hour before the test. For more

information, see the instructions for children and/or the instructions for adults.

Vancouver Community College, north parking lot #865

Address: 1155 E. Broadway, Vancouver, B.C., enter parking lot on 7th Avenue between Keith and Glen

Drive. (map)

Hours: Open daily, 9 a.m. to 7:30 p.m.

Walk/drive-up: Walk-in and/or drive-up

Appointment: Drop-in only

Ages: 4+

Note: There is no access to the site through the Vancouver Community College.

Test types: Nasopharyngeal and saline gargle (for children and adults). For saline test, do not eat, drink,

vape, smoke, brush your teeth or chew gum at least 1 hour before the test. For more

information, see the instructions for children and/or the instructions for adults.

Honoria Conway at St. Vincent’s, adjacent gravel lot

Address: Advanced Parking Lot #9075, the 700 block of West 33rd Avenue, entrance off West 33rd

Avenue by Heather Street, Vancouver, B.C. (map)

Hours: Open daily, 8:00 a.m. to 7 p.m.

Ages: 4+

Walk/drive-up: Both. Please do not enter Honoria Conway

Appointment: Drop-in only

Test types: Nasopharyngeal and saline gargle (for children and adults). For saline test, do not eat, drink,

vape, smoke, brush your teeth or chew gum at least 1 hour before the test. For more

information, see the instructions for children and/or the instructions for adults.

http://www.vch.ca/Documents/VCH-COVID-19-gargle-instructions-HANDOUT-Youth-VCH.pdf
http://www.vch.ca/_layouts/15/DocIdRedir.aspx?ID=VCHCA-1797567310-2938
https://goo.gl/maps/WfXZvT6S7U5MEXfj7
http://www.vch.ca/Documents/VCH-COVID-19-gargle-instructions-HANDOUT-Youth-VCH.pdf
http://www.vch.ca/_layouts/15/DocIdRedir.aspx?ID=VCHCA-1797567310-2938
https://goo.gl/maps/KTedkq25fvsXdMFX7
http://www.vch.ca/Documents/VCH-COVID-19-gargle-instructions-HANDOUT-Youth-VCH.pdf
http://www.vch.ca/_layouts/15/DocIdRedir.aspx?ID=VCHCA-1797567310-2938


REACH Urgent Primary Care Centre (UPCC)

Address: 1145 Commercial Dr., Vancouver, B.C. (map)

Hours: Monday to Saturday, 8 a.m. to 10 p.m. and Sunday, 9 a.m. to 5 p.m.

Ages: All ages

Walk/drive-up: Walk-up only

Appointment: Book an appointment by calling 604-216-3138 and leaving a message with the required

details as per the phone instructions. You will receive a call back to book your appointment time.

Test type: Nasopharyngeal only

City Centre Urgent Primary Care Centre (UPCC)

Address: 1290 Hornby St., Vancouver, B.C. (map)

Hours: Monday to Saturday 8 a.m. to 10 p.m., Sunday 9 a.m. to 5 p.m.

Ages: 12+

Walk/drive-up: Walk-up only

Appointment: Drop-in only

Test types: Nasopharyngeal only

Contact Us

If you have questions or would like more information, contact VAM College Registrar, Ruth Enns at
college@vam.ca.

https://goo.gl/maps/nVq36FFWGn8YFQuZ7
https://goo.gl/maps/3Ygj73ddSA9F5BBW6
mailto:college@vam.ca

